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Leading a fulfilling life
Supported living forms the majority of our 
support. This includes supporting people to 
manage their finances, maintain their health and 
well-being and to achieve their personal goals.  
 

Since we began in 1991 we have 
continued to grow and to develop 
new ways of meeting people’s 
individual support needs. We are 
now a national charity supporting 
over 700 adults with a range of 
needs across the learning disability 
and autism spectrum. 

We have a strong track record 
of supporting people with more 
complex needs. This includes 
supporting individuals with autism, 
physical disabilities, sensory 
impairments, behaviours that may 
challenge and complex health needs 

in addition to their learning disability. 
We also provide support to people 
who have been involved with the 
criminal justice system.

We believe the best support for 
an individual should be provided 
in the community with a focus 
on increasing their skills and 
independence and, where possible, 
reducing the need for support.

Our support is diverse, 
commissioned by local authorities, 
direct payments and NHS Trusts but 
we always focus on the individual 
and respond to their needs.

Mary

For over 10 years Mary lived in a 
variety of residential care homes 
which she and her mum felt did 
not meet her needs. Three years 
ago we began supporting Mary 
to live independently in her own 
home, providing one-to-one 
support. 

Life is very different for Mary 
now. She is in control of making 
decisions about her life and what 
she wants to do. The biggest 
change is that Mary lives in her 
own home which we sourced 
through our strong links with 
private landlords. She is in charge 
of managing her own money 
including paying her rent and bills. 

Being supported to live in her own 
home has enabled Mary to make 
positive progress. Mary used to 
feel quite anxious at times but with 
her consistent and personalised 
support team she feels much 
calmer and relaxed.

Mary is regaining her confidence 
and developing skills such as 

cooking, shopping, cleaning and 
gardening. She loves to go out 
and about and with support from 
her team she is able to use public 
transport. She plans her days out, 
from going for coffee and visiting 
car boot sales to planning special 
day trips to visit her mum.
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“I love my home because 
I can come and go 
as I want. I make the 
choices.” Mary

Who we are
For over 20 years, Affinity Trust has been a  
forward-thinking, successful provider for people with 
learning disabilities. Providing quality, personalised 
support has always been at the heart of what we do.
 

Joe



Leading valued lives  
Our focus is to support people with complex, 
specialist needs to live as independently as 
possible within their local community while 
achieving personal goals.
 

Transforming lives
We are proud to support people with complex 
needs, including individuals who other 
organisations have not been able to support 
appropriately, to live happily and safely in their 
own homes. 
 David* has a moderate learning 

disability. For over 10 years 
he lived in a residential home 
but following allegations of 
inappropriate behaviour he was 
detained and moved to a private, 
out of area, secure hospital. David 
lived here for six years.

Four years ago, Affinity Trust 
was commissioned by the local 
authority to support David to live 
back in the community. 

David wanted to live on his own 
and so we supported him to 
obtain a tenancy agreement for a 
flat with a private landlord.

David’s support team has 
gradually been building up 
the time that he can spend 
unsupervised in agreement with 
the local authority. During this 
time he is able to go into his local 
town. There has also been a 
reduction in his support hours as 
David no longer has waking staff 
at night, instead a support worker 
sleeps at his flat.

Our role is to support David to 
lead a valued, fulfilling life with 
greater independence while 
managing and reducing the risk 
of inappropriate behaviour. David 
had a Community Treatment 
Order however his progress has 
been so great that this has now 
been removed. 
 
 
 
 
 
 

David’s confidence is increasing 
and he is developing life skills in 
order to live as independently 
as possible. Life has changed 
beyond recognition for David 
now. He is able to take the bus 
to college, he volunteers for a 
charity, has passed his driving 
test and is setting up his own 
gardening business. 

*This is not his real name

4 5

“I like living in my flat. 
I like the way me and 
my support worker 
decorated it.” Nathan

David’s unsupervised 
time has increased 
gradually from  
10 minutes a day to 
currently one day a week

Before we supported Nathan he 
lived in a number of residential 
settings which he and his mum, 
Alison, felt were not right for him.

Nathan’s Affinity Trust support 
team took the time to get to know 
him, his routine, his rituals and 
the triggers which could lead 
to unpredictable behaviour. It 
was essential that Nathan liked 
and trusted his support workers 
and felt understood by those 
around him. He is now involved in 
recruiting all new staff members. 

Nathan says: “I like the support I 
get because I get to go out to buy 
things I want and staff help me to 
save up to get them.”

Nathan feels more content and 
the times his behaviour has 
been unpredictable has reduced 
significantly. Alison explains: 
“Nathan is really coming out of 
himself. He has freedom but he 
also feels comfortable and secure.

 
“Before, Nathan had to fit in with 
what was going on, now it’s the 
other way around. It’s nice that 
he’s listened to and it’s a good 
feeling to know that he has 
respect. I feel very positive and 
confident about Nathan’s future.”

Nathan



Dedicated,  
flexible support   
Every adult we support has the right to expect 
excellent standards of support. We are committed 
to providing each person with a skilled and 
flexible support team.
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“We really focus on 
getting to know every 
person we support by 
identifying the small 
elements that make 
someone unique, 
including the tiny,  
non-verbal signals.”  
Pinki, team leader

Successful support begins when 
trust and compatibility exist 
between the individual and their 
support team. Every person we 
support is unique and our support 
teams reflect this. We ensure that 
everyone we recruit matches the 
needs and interests of the person 
they will support. 

We know too how critical it is 
that someone receives consistent 
support from familiar, trusted 
faces. We make a point of 
keeping the use of agency staff 
to an absolute minimum and 
have built up our own dedicated 
team of bank staff who know the 
people they support well.

Investing in the ongoing training 
of our staff so that they always 
deliver high-quality, responsive 
support is incredibly important to 
us. This includes person-centred, 
specialist training which is in 
response to individual need.  

We are an experienced provider 
able to support people to live 
successfully within the community. 
We place emphasis on working with 
the person we support, their family, 
care manager and commissioners 
to identify how and where they wish 
to live, including actively supporting 
them to find their home.

Often we are asked to support 
people through transitions in their 
lives whether this is moving from 
residential homes, residential schools 
or ‘specialist’ out of area placements. 
We recognise the importance of 
managing this transition carefully 

for the person supported and in 
working closely with them, their 
family, relevant health and social care 
professionals and commissioners to 
ensure a successful outcome. 

At Affinity Trust we are increasingly 
supporting people who have 
individual budgets, personal 
budgets or who are funding their 
support through direct payments. 
We recognise that this can provide 
people with an opportunity for 
greater flexibility and choice and 
actively participate in enabling 
someone to manage their  
own budget. 

Partnership working 
We believe we can only deliver responsive, 
person-centred support by being flexible and 
working in true partnership with everyone 
connected to the circle of support.

Pinki

Ian
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